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June 16, 2015 

Vui Hand Delivery Accepted I Filed 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 

JUN 162015 

Federal Communications Commission 
Office of the Secretary 

2015 ETC Annual Report of Poka Lambro Telephone Cooperative, Inc. 
Study Area Code 442131 

Dear Ms. Dortch: 

On behalf of Poka Lambro Telephone Cooperative, Inc. ("Poka Lambro"), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Poka 
Lambro seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial infonnation.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- /!}-Mi 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R §§ 54.313, 54.422. N.0 · of Copies rec'd 0 f= J 
2 Omnect America Fund et al., WC Docket No. 10-90 et al., Protective Order, H~t~ijffi~el. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXI). 
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Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 162015 

Federal Communications CommlsSIC!ft 
Office of the Secretary 

2015 ETC Annual Report of Poka Lambro Telephone Cooperative, Inc. 
Study Area Code 442131 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Poka Lambro Telephone 
Cooperative, Inc. ("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b ). 2 

I. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
Year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b )(1) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(a){l). 

Echelon Buiding II, Suite 200 
9430 ReS>Hreh Blvd., Austin, TX 78759 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 20 I 3 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- /!}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 
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<010> Stud:z: Area Code 442131 
POKA•LAMBRO TEL COOP <015> Stud:z: Area Name "Acceated l F'I 

<020> Pro11ram Year 2016 ' I 9d 
<030> Contact Name: Person USAC should contact 

David McE:ndree JUN 16 5 with uestions about this data 

<035> Contact Telephone Number: 8069247234 ext. Fecterai Commun; . 
Number ot the ~erson identitied in data line <030> o11,· catio111. CaNYfl'lf§liiofl 

<039> Contact Email Address: 
iee o1 me Secretarv 

Email ot the ~erson identitied in data line <030> dmcllpOka . com 

'. . : 
' ' - • • • -. • - ~ ' • • • ' > '" 

. . ~ ~ 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,,_} ___ .._ 

I ./ lj<-- check box if no outag~ to report 

(ccmplete attach<d worluhttt} 

{comp/•~ attaclied-kshttt} 

<310> 
::::~:~:~ := 1,r1 I • I 

I 
I IW 

(attach d•1Crlptlw doc>-- --t} __ _.. 

<320> Unfulfilled Service Requests (bro;.ad:.:b::a::.n:.:d:..l _.....:l=1=1=====i... I ________ _ !:==' ===' ... 
44213ltx330 .pdf 

<330> Detail on Attempts (broadband} ~ 
{attach dncripti"H document} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice} 
Fixed ,o.o 
Mobile :0:.:0:::::::::::::: 

Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

<600> Functionalitv in Emenzencv Situations 
44213ltx610 .pdf 

<610> 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband} 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(check ta lndlcat• c.rtiftcalion} 

(atwched dtscrlptlw documtnt) 

(check ta Ind/cot• urtlftcalion} 

attach<d dOS<rlptlw doclJf'Mflt} 

(camp/•!< attach<d warkshttt} 

IC«nPl•t< attached wartsh .. t} 

(e«np/<I• attochtd warkshttt} 

(if ~s1 comp/etr attochttl worksht!d} 

Ives 

.,,,~ I l---
<1100> Certify whether terrestrial backhaul options exist (Yes or No} @ Q {if no~ check to indicate certification) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(completl attocMcl worksheet} 

(camp/•I• attachtd wotkshttt} 

<2000> 
<200S> 

<3000> 
<300S> 

Price Cap Carriers, Proceed to Price cap Additional Documentation Wortsheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(ch«* to Indicate ccrUftcatlan} 

(complete attach<d wartsh .. t} 

Rate of Return carriers, Proceed to ROR Additional Documentation Woricsheet 
(ch«* to Indicate certiftcadon/ 

(complete attach<d we<kshttt} 

I ./ II ./ 

~ 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

- I·'- ·Y'·"" 
-!< ·~..._:_,.~· , 
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(100) Senlce Qullllty lnqwowement Reportlnc 

D~ Collection Form 

<010> Stu~ Area Code 

<OlS> Stu~ Area Name 

<020> P!:!!i!am Year 

<030> Contact Name - Person USAC should contact !!l!rdlnl this data 

<035> Contact Teleehone Number - Number of !!!rson Identified In data line <030> 

<039> Contact Email Address - Email Address of eerson Identified In data line <030> 

<110> Has ~ur compa~ received Its ETC certtflcation from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(1) •s 

<111> year plan• flied with the FCC? 

U2131 

POD.•LMlllltO TBL COOP 

2016 

David McBndree 

106'24723' ext . 

dmcepoka . COl'l 

(yes/no) V ® 
(yes/no) Q 0 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

~2013 

<112.> 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on line <112> delineatinc the status of your company's existing § 

54.202(a) "5 year plan• on file with the FCC. as It relates to your provision of 
YO!ce telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(1)(1). If your company ls a 

CETC which only receives frozen support, your proeress report is only 

required to address voice telephony service. 
!'"'''""' ~· - - ~ - ~ - ~ l 

Please select the appropriate responses below (Yes, No, Not Applicable) to confinn 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The lnfonnatlon shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detallinc progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How ~ (USF) was used to improYe seMc:e quality and how support was used to improve seMce quaity 

<116> How much (USF) WIS used to improve service c:owrage and how eupport was used to imprCNe service coverage 

<117> How much (USF) .. used to impove seMce capecily and how support ... used to imprCNe service c:apec:ily 
<118> Provide an explanation of networti; lmprOYement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllcable 

Page 2 
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KC~~ I 1--..-.-- OMO ....... No._ .............. 19 
o.tA1 C011ect1on Fonn My 2013 

<010> Study Are• Code 442131 

<OlS> Study AIH N1me POD•l.\ICBRO ftL COOP 

<020> l'Tl>lrem Ye1r 2016 

<030> ContlCl N1me -~ VSAC should contlCl reprdtn1 this d.C. Devid Mcllndree 

<03S> Contact Telep/ICM Nu~· Number of person Identified In dm line <030> 10024 7234 ext . 

<03'> Contld El'lllll Addresl - EINll Address of person Identified In dMI line <030> dlocepolta. '"''" 

<220> <b b2: b3> b4: - - -- - - <f> - -~ 

NOltS Did T1lls Outllp 
R.,_ OWlpStart OWlpStart OWip&lcl OW.-Elld Number of 911 Fadlltlls 5efvtc9 <>wise Alfect Multlple 
Number Dllte Time Dllte Time Cmtomers Alhcted Totlll Number of Af'feded DescrtpClon (Check StudyArws SeMceOutllp Preventative 

Customers (Yes/ Nol •ffthlt-'vl (Yes/Nol Resolution l'roc:edures 

Pege3 
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<010> Study Area Code 4421)1 

<015> Study Ana NMne POltA-LNlllRO ftL CX>OP 

<020> Pfolram Year 2016 

<030> Cont.ct Name • Penon USAC should contact rep~dln1 th_ls ~ P•vJcd_ Mdruln~ 

<035> Cont.ct Telephone Number· Number of person Identified In data line <030> aoo24 7234 ext. 

<039> Contact EINll Address· Email Address of person idel11ifled In data line <030> _ ~. c-

<701> Residential local Service Charge Effedlve Date 

<702> Sincte State-wide Residential Local Ser.Ice Char1e 
I 1/1/2015 I 

<703> .~~.~?~~~,)...._ _:.r?.~.~~-fit~~::~,!i~~~-~~~\+.~-:") 
.. ... 

Resldenttal local 
' 

Stai. &dw-(llEC\ SM:ICETC) ltai.T- Selvlca ltate sate Subtcrtber Une Ola,.. 

- c-........ _ ....... ,_ ..... _ ... __ .. 

sate U"'-sal ~ Fft 

Page4 

.... .... . . : ''~ :·i: l ~.,j}·~~;:~: ~'(7i~4;.~:.J;~ i~:~~ ., 
Mllnd•tort ExtendlKI Are• 

SerW:eChatn Tot.I per line Rates and r-
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Pages 

<010> Study Area Code 442131 

<015> Stucly_ Ar'e• Name POKA·LAHllRO TBL COOP 

<020> Proenim Year 2016 

<030> Contact N1me • Person USAC should contact reaarolng this data David McBndree 

<035> Contact Telephone Humber· Number of penon identlfled In dlltl tine <030> 806924 7234 ext. 

<039> Contact Em•ll Ad~· Emili Address of i>_erson Identified In d1t1 llne <030> dmcepok&. com 

<711> "''~4rn"·f"' .. ~ ?tii. ~.«=~~~~rt~.,~~··~ ~·. -~ ~;·~ "':~,:· .. :~.:,w~·-- ~-: ·>f·~ .. ; > • ! ;c' • ....~ 
.. - -· J: ·:~~<:~~~,~·;_;_¥t::~:;~2d .... '-;,t; 1U-·•· ---~!·\'. 

"" ' .. 1 . ... .l- • • ~ • • ~ 

llnNldblnd Senlc:e • 1Js1C1! Allowlnce 
Stllte lllltulated Downlollcl Speed ero.dblnd Senlct - 1Js1C1! Allowence Attton Taken When 

State ~(llEC) Resldentlll llllte Ffts Tot.I Rate llftd Ffts (Mbosl I Ulllo8d Soeect IMbosl (GI) Umlt Reached (~l«t) 

~-- ~ -' --- -
l ~ ,._ ,,_, , ___ 

Pages 
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<010> Study Area Code 442131 

<015> Study Area Name _ROKA-LAMBRO TllL _COOP_ 

<020> Prognm Year 2016 

<030> Contact Name • Penon USAC should contact regarding this data _ p,ay}.c1 l'!l'lndree 

<03S> Contact Telephone Number· Number of person Identified In data Hne <030> 8069247234 ext. 

<039> Contact Email Address • EmaH Address of penon identified In data nne <03Q> _ -~lta. com 

<810> Reporting Carrier Poka La.mbro Telephone Cooperative, Inc. 

<811> Holding Company Not Applicable 

<812> Operatins Company __ Po~_l-Ambrn _Telephone ~rative, Inc. 

)', .! ).~~~·~~~i~",. r~: )~:: ,.~\t ~~·'~' : . ,~ $ ~· ; 'c. ~~::~.~I .. , ... .. , .. .. ... . .. . :::·>.· ·'"~·~·.<}~~)O.~~(.~'t;,,§11· 
Afflllates SAC Dome Business As Company or ar.nct Designation 

- ~ee an 1cned worKsn ~et-
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<010> Study Area Code 442131 

<015> Study Area Name POM· LAKllRO T8L COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data David Mc Endree 

<035> Contact Telephone Number - Number of person Identified in data tine <030> 800 2• 723• ext . 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> .-::epolta . .,_ 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[- - - --- u I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status desctbed on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> 

<922.> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Fea.slbility and sustainability planning; 

Maritetlng services in a cultur1lly sensitive manner; 

Compliance with Rights of wr, processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultur1I Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
YHorNoor 
Not Appllceble 

Name of Attached Document 
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<010> Study Area Code H2131 

<015> Study Area Name POKA•LAMllRO TIL OOOP 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding_ this data oavid Mcllndrae 

<035> Contact Telephone Number - Number of person Identified in data line <030> 10020 21• ext . 

<039> Contact Email Address - Email Address of person identlfi~d in data line <030> c1mcepoka.c"'" 

<1120> Please confirm whether terrestrial bac:khaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broedbend seMc:e of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

[ --- l 

Pages 

Pages 
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Y. 1· 

• p.. .. • .•. - " 
,,. . . 
. .~, -·· 

<010> Study Area Code 44 2131 

<015> Study Area Name POD -LAllllRO TSL COOP 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact re~ this da~ o.vl4 KeB•'liku 

<035> Contact Telephone Number - Number of person identified in data line <030> 1 00241234 ext . 

<039> Contact Ema II Address - Email Address of person identifledin data line<()~ --~1ta . """' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
l""mduo~ I 

<1220> Link to Public Website HTTP 

•ptease check these boKes below to confirm that the attached document(s), on line 1210, 

or the website llsted, on line 1220, contains the required Information pursu1nt to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

IIZJ 

rn 

Name of Attached Document 
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<010> s~ Are. Code 
<OlS> St\ICly_Area Neme 
<020> Pr()ll'am Year POM•LIAPSBRO t&L COOP 

<030> Contact Name • Penon USAC should coni.ct reprdlna this dm = 
<035> Contact Tel~hone Number· Number of person Identified In data line <030> onia JOctmaree 
<039> Contact Email Address· E1111ll Address of person Identified In dm line <030> 00••n , .. ,. ex• · 

~'"""' 

Select the •PPl'OPl1ate mpoma below (Ya. No, Not Applicable) to note com,..._ as 1 recipient of lnc:ntmentlll ConMCt Amerlc:I Phase I support.,_ lflh Cost support. HIJh Cost support to offset acxess ctia,.e reductions, and 
ConMCt Amerlcl Ph- II support as set forth In 47 Cflt t 54.313(11).(c).(d}.(e). The lnfonNtlon reported on this fofm 1nd In the documents attlched below Is eccurete. 

lncrementll Connect Ameflcl Phlse I repoftlnc 
<2010> 2nd Year Certification {47 CFR § 54.313(b){1~} 

<2011a> 3rd Year Certification {47 CFR § 54.313(b){1~1} 

<2011b> Attachment {47 CFR § 54.313(b)(1)ii} 

Price Cap Canter ReceMnc Frozen Support Certlflc:ltlon {47 CFR t 54.312(1)} 
<2012> 2013 Frozen Supp0rt Calcutatlon {47 CF1' § 54.313(c}(l)} 
<2013> 2014 Frozen Support c.alculation {47 CFR § 54.313(c){2}} 
<2014> 2015 Frozen Support calculation {47 CFR f 54.313{c){3}) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c}(4)} 

<2016> 
Price Cap Carrier Connect Americ:l ICC Support {47 CFR t S.UU(d)} 

Certification Support Used to Build Broadband 

Connect Amerlcl "'-11 Reportlnc {47 CFR f 54.3U(e)} 
3rd year Broadband Service Certlflortlon 
Sth year Broadband SeMce Certification 
Interim Progress Certlflortlon 

L _m __ _ l 

I I , __ .. - . I . .. _. 
Name of Attached OOc:ument{JJ us~ "'~una mwrm•uon 

I I I 

I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e){3)(11), as a recipient of CAF Phase II support shall provide the number, names, and -
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Andlor Institutions 

I I 
Name of Att.c:t.td"Documient{JJ usuns MqU1feG 1monMtK>n 
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<011>> StudyArHCode _____ H2l.U 
<OlS> ~~_,._ ..... ______________ POXA·LAMllRO TllL COOP 
<020> ProsramYffr ________________ 201.6-

<030> CcMKINMM--USAC.i.ouldCIOfttKt~thls_d$ _______ --1>&vid McBndree 
<03S> eonuc:tTei.plloM--llu-ofP!roonldentlfledlnd$llM<030> 8002472U __ ext~ 
<039> ~ E"'"• Addrfts • fmoll Ad4fftl of- ldtMffled In data llno <030> ..,,_,,ka _ ,,.,.. 

Otec:Ktho boioot below to_...,.._ °""'fhe--~-.,.._ten CAI t~o))...i. for~ NlclCMleft, ._.,....,..__tho..._.. ._t ... .....,._llt*111 lft47 
Clllf 54.IUCll(21. I ~C*tllytll9ttM.....,._~ °"thlsfonft ...... tho..._ lllMMdbelowll-. , ............... I 

Name of Attllehed Document llstint "-Ired lnfomlotloft 
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P1ene check thlt box to confirm tNlt the 9ttached document(•). on line 3012 conllins the required lnfonnation pwsuant lo 
(3011) § 54.313 (1)(1XN), the eemer a11a11 prollide h number,-· and eddreues of community anehof institutions lo which beDan [Z) 
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Pleas& check Illes& boxes to confirm 1het the etlllched document(s), on Nne 3017, oontlins the required lnfonnatlon !)lnUtnl to§ 54.313(1)(2) oomplience requit&s: 

(301S) fle<Uonk «>'PY of-1nnu11 AUS reports (Optmjnc ~port for ID 
Tei.t.,..,.,..,nkltloftsBonowtn) 

(3016) Document(s) for e.iance Sl1ee(. Income Stat&ment and StM«nent of Call Flows ll::] 

'"'" ·h-·~~h•><---·-- I I report al'ld 11 requhd doclttnentltloft 

1 L Jk .. __ . - l. _J _._ _ 
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~10> Study-Code ~42131 

~IS> ~-- - ---- ------------------ __ --------1'0~RO TBL~P 
~20> l'rop1im Y•r 2~1& 
~.IO> CofttKtN-·-USACIMuldCOOltlct~tloil __ __________ l)ayid__Mcll:ndr_H 

~SS> CofttllttT...,.__Nufni..r_·N""'"'of--lndeta .... cC.IO> 800247234 ext. 
~59> c-..l["""Addms·[mojl-of--ln-NM<OJO> ~lea.com 

Flnlndal !>eta SumrNNY 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Serviee(TPIS) 

(3031)Tota1Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N-of-Md Docutneftt llstlnC ~...- lnformotion 
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Page 13 

<010> Study Area Code 442131 

<015> Study Area Name POKA- LAMBRO TEL COOP 

<020> Proaram Year 2016 

<030> Contact Nam" - Person USAC st.ould contact regarding this data Davi d McEndree 

<035> Contact Telephone Number - Number of person ide·ntified in data line <030> 806924 7234 ext . 

<039> Contact Email Address - Email Address of person identified in data Jin" <030> dmc!peka. com 

TO BE COMPL.ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report1111 for CAF or u Rtdpltnts 

1 certify dlat •-111 oMc. of tile qpottln& anter; my mponslblltles lndllde en-"'I the KCUl'Kf of tile ..... ual repcwt1111 ,....._for ........ ..,.. support 
reclpleftts; MCI, to the best of my ~. tlle lllfonnetloft reported oa tllls form MCI ll'l 111y ettac:hlMfttS Is 8CCUt11te. 

Name of R" porting Carrier: 

ISignatur" o f Authorized Officer: Date 

Printed name of Authorized Officer: 

ITitle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

IStudv Area Code of Reporting Carrier: Filin2 Due Date for this form: 

Persons wmfuOy mo kin& false stotement.s on thls fonn can be punished by fine or forfetture under the Communicatloru Att. of 1934, 47 U.S.C. §§ 502, 503{b), or fine or Imprisonment 
und.,.lrtle 18 of the United Statu Code, 18 U.S.C. § 1001. 

Page 13 
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Pace 14 

<010> '42131 

<015> POKA-LAMBRO TEL COOP 

2016 

<030> Con!Kt N•me - Person USAC should con!Kt reprdil'f this data David Mcl!:Ddr•• 

<035> Contlct Telephone Number- Number of person Identified in data RM <030> 90024 7234 e.n . 

<039> Contact ErNll Address - Email Addrtss of person Identified In d1t1 nne <030> d!OC!pok• . COii 

TO BE COMPLmo BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

tettlflcatlon of Officer to Authorize en Aaent to File Annual Reports for CAf OI' U Recipients on Behalf of Reportlns carrier 

cef1lfy that (N-of Agent) Dee Dee Longenecker la autllorind IO submit U.. Information ~ on behalf of Ille ,.po111ng cant.r. I 

cef1lfy the! I am an ofllcer of the ,_r11ng came.: my '"l'Oft&iblltles Include -ring the accuracy of Ille annual data ._,ting ~ pn>vlded IO Ille 8Uthorind 
-. to the ti.at of my knowledge, Ille ._na - clMll pnwlded to the ...u.o.lDd -t ls accul'8te-

oee Dee Longenec ker 

POKA- LAMBRO TEL COOP 

D1te: 06/15/2015 

· earner: u2131 FIA Due Date for this form: 07 01 2 015 

Persons wfllfully makinc false .utomonU on tMs form an~ punished by ftne or forfeiture undt< tho Communla11ons Act of 1934, 47 U.S.C. ff 502, 503(b), 0< flne or Imprisonment 
under Title 18oftho United Stites Code, 18U.S.C.§1001. 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Apnt Authorized to FHe Annual Reports for CAf or LI ~pltnts on khelf of ReportlnC carrier 

~ as ....,t for the reporttnc awrier, cartlfy that I am autllortJed to submit th• 1Mual reports for universal seNlce support recipients on behalf of the repoltlnc carrier; I i..v. prwlded 
data reported herein blsecl on data provided by the reporting comer; and, to the best of my knowledce, the lnfomlatlon reported herein Is eccurate • 

.Dee Dee Longenecker 

CERTIPIEO ONLINI! Date: 06 2 s 2015 

Aff airs 

Persons ..;II,.;;~ ,,:,;kin~ false .u;~~nu on this for,;; ~.-be .,.;nls~ed~bv flne or lorfe~ur; under th~ Communications Act of 19~, ~;-~.s.~ §§ ;02, S03(b), or fl~-.,;mpnso~,,,;,~; underTltle-1 
18 of the Un~ed States Code, 18 u .s .c . § 1001. 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report For 

ATTACHMENT REDACTED IN ENTIRETY 



Poka Lambro Telephone Cooperative, Inc. 

442131 

Customer# Location Contact Type 

UNFULFILLED 

Customer 1 Ausborne BROADBAND 

UNFULFILLED 

Customer 2 Wheatley BROADBAND 

UNFULFILLED 
Customer 3 LAMESA BROADBAND 

FLETCHER UNFULFILLED 
Customer4 CARTER BROADBAND 

UNFULFILLED 
Customer 5 WELCH BROADBAND 

UNFULFILLED 
Customer 6 NEW HOME BROADBAND 

UNFULFILLED 
Customer 7 UNKNOWN BROADBAND 

UNFULFILLED 
Customer 8 LAMESA BROADBAND 

REDACTED FOR PUBLIC INSPECTION 

UNFULFILLED BROADBAND REQUESTS -LINE 330 

Start DatE Description Detail on Attempt to Fill 

Customer recieved direct mail wanting 4m but Evaluated customer location and 
we do not offer internet service at his location cost of service- request 

2/17/14 at this time unreasonable at this time 

CUSTOMER WAS CALLING FOR FIBER IN HER 
AREA I LET HER KNOW WE HAVE NOT STARTED INFORMED CUSTOMER OF ITTH 
IN THIS AREA AND AS SOON AS WE ARE WE PLANS AND Will NOTIFY 
Will EITHER CALL HER OR SHE WILL GET A CUSTOMER WHEN ITTH SERVICE 

4/23/14 NOTE ON HER DOOR BECOMES AVAILABLE. 

CUSTOMER SAID SHE WOULD LIKE A FASTER 
INTERNET SPEED BECAUSE SHE CAN'T 
DOWNLOAD MOVIES AT THE HOUSE WITH 
CURRENT 512 AND SHE WOULD LIKE FASTER COMPANY INFORMED 

4/28/14 AS SOON AS WE CAN GET IT TO HER CUSTOMER ABOUT FTTH PLANS 

INFORMED CUSTOMER OF 
NETWORK/EQUIPMENT 

CUSTOMER REQUESTED FASTER INTERNET. LIMITATIONS IN HIS AREA-
512 IS THE FASTEST THAT WE CAN PROVIDE REQUEST UNREASONABLE AT 

5/1/14 THEM AT THIS TIME. THIS TIME 

CUSTOMER LEFT A MESSAGE WITH THE 
ANSWERING SERVICE ON 5/21/14 WANTING 
FASTER INTERNET SPEED. SHE HAS 1 MEG AND INFORMED CUSTOMER OF 
WANTED SOMETHING FASTER. RIGHT NOW FUTURE AVAILABILITY OF FIBER. 
THAT IS THE FASTEST SPEED WE CAN GET TO FTTH CONSTRUCTION HAS BEEN 

5/22/14 HER LOCATION. STARTED 

INFORMED CUSTOMER OF 
NETWORK/EQUIPMENT 
LIMITATIONS IN HIS AREA- -

Potential customer wanted faster speed REQUEST UNREASONABLE AT 
6/11/14 internet, we could only give her lmg/512k THIS TIME 

INFORMED CUSTOMER OF 

NETWORK/EQUIPMENT 
CUSTOMER REQUESTED BROADBAND -LIVES LIMITATIONS IN HER AREA -
IN EXTREMELY REMOTE AREA - NOT REQUEST UNREASONABLE AT I 

9/1/14 CURRENTLY A SUBSCRIBER THIS TIME I 

POTENTIAL CUSTOMER WANTED DSL SERVICE 
BUT IS LOCATED IN EXTREMELY REMOTE 
AREA ... HE IS WITH ANOTHER COMPANY BUT INFORMED CUSTOMER OF 

REALLY DOES NOT LIKE THEM. WHEN WE GET NETWORK/EQUIPMENT 
FIBER TO HIM HE SAID HE WILL COME OVER LIMITATIONS IN HER AREA -
TO US AND HIS DAUGHTER DOWN THE ROAD REQUEST UNREASONABLE AT 

10/29/14 WOULD LIKE IT AS WELL THIS TIME 

1 



Poka lambro Telephone Cooperative, Inc. 
442131 

Customer# Location Contact Type 

UNFULFILLED 
Customer9 LOOP BROADBAND 

UNFULFILLED 
Customer 10 AUSBORNE BROADBAND 

UNFULFILLED 
BROADBAND 

Customer 11 Wheatley AND SECURITY 

REDACTED FOR PUBLIC INSPECTION 

Start Oat~ Description Detail on Attempt to Fill 
I 

' 

POTE~TIAL CUSTOMER WANTED HIGH SPEED INFORMED CUSTOMER THAT 
INTERNET BUT WE DON'T HAVE THE FIBER IN 512/512 IS ALL THAT IS 

11/14/14 HIS AREA. HE CAN ONLY GET 512/512 SERVICE. AVAILABLE AT PRESENT. 

CUSTOMER RECENTLY GOT PHONE SERVICE INFORMED CUSTOMER THAT 
WITH US AND CALLED WANTING DSL. SHE 512/512 IS ALL THAT IS 

12/29/14 WANTS AT LEAST A 4MEG SPEED. AVAILABLE AT PRESENT. 

CUSTOMER HAS PHONE BUT WE CAN'T INFORMED CUSTOMER THAT 
UNKNOW PROVIDE SERVICE OF BROADBAND AND 512/512 ISALL THAT IS 
N SECURITY AVAILABLE AT PRESENT. 

2 
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Poka Lambro Telephone Cooperative, Inc. 

Study Area Code: 442131 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Poka Lambro Telephone Cooperative, Inc. ("Cooperative") hereby certifies that its voice 

service complies with applicable service quality standards and consumer protection rules under 

the Texas Administrative Code, Title 16, Part II, as established by the Public Utility Commission 

of Texas. These obligations include, but are not limited to, the following: (1) filing a Local 

Exchange Tariff which discloses rates, terms and conditions of service to customers pursuant to 

Subchapter J requirements in Sections 26.201-26.230; (2) adherence to state consumer protection 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract tenns 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

requirements governing telephone providers as identified in Subchapter B, in Sections 26.21 -

26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 26.51 

- 26.57. In addition, the Cooperative complies with numerous federal consumer protection 

standards including, but not limited to: (I) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; 

and (2) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Cooperative hereby c.ertifies that while there are no 

applicable state broadband service quality standards and consumer protection rules yet 

established under the Texas Administrative Code by the Public Utility Commission of Texas, 

the Cooperative discloses rates, terms and conditions on its public web site and the 

Cooperative complies with applicable federal and state customer protection standards 

generally applicable to all businesses operating in Texas. In addition, the Cooperative 

adheres to consumer protection obligations for broadband services under federal law. These 

obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial terms 

of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, 

application, service and device providers to develop, market, and maintain internet offerings 

as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all 

requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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Poka Lambro Telephone Cooperative, Inc. 

Study Area Code: 442131 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

Poka Lambro Telephone Cooperative, Inc. ("Cooperative") hereby certifies that it is able 

to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(a)(2)1 and the Texas Administrative Code. The Cooperative's network is 

designed to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Cooperative can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations also allows the Cooperative to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, the Cooperative is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 

i 
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